distinctive.

for more information, call us.

our care giving and receiving needs
are as unique as you are.

a registered nurse is available to make a free evaluation visit.

we’re the most requested home health agency

Springfield

Jacksonville

in Central Illinois, because our care is unmatched.

319 East Madison, Suite 3N

1521 West Walnut, Suite H

Springfield, Illinois 62701

Jacksonville, Illinois 62650

217.525.3733

217.245.2154

Litchfield

Maryville

911 West Union, Suite C

19 Executive Plaza

Litchfield, Illinois 62056

Maryville, Illinois 62062

217.324.0334

618.288.6182

alterna-care.com

Compassionate care in familiar surroundings speeds the healing process.

Alterna-Care is certified by both Medicare and the Illinois Department

Our services enable people to remain in their homes for recuperation

of Public Health. We are accredited by the Joint Commission

and therapy. We also provide home hospice care for patients and their

Accreditation for Healthcare Organizations. Our staff is highly trained,

families when curative treatment is no longer an option.

licensed, and bonded. We provide care to all persons in need of our

Founded over 20 years ago by nurses, family owned and operated;
we invite you to call us to discuss your unique needs.

service without regard to age, race, gender, marital status, national
origin, sexual orientation, religion or disability.

we treat everyone…like family
homehealth
One of the leading providers of home



health care in the area, Alterna-Care’s
highly trained staff and innovative
programs have been proven to reduce



hospitalizations and emergency room
visits by keeping you in your home
throughout the recovery process.



We offer a comprehensive array of
in-home medical care and personal
assistance services to those who qualify



under the Medicare benefit.

services

privateduty

Skilled Nursing Care
Skilled observation, teaching
and administration of care,
and wound care

Our Private Duty services are available

Rehabilitation
Physical, occupational, and
speech therapies
Medical Social Work
Development of emotional
and social factors, short-term
therapy, and assistance with
community resources
Daily Electronic
Monitoring



for people who may not require the
full assistance of a skilled facility but
still require the long or short term aide
of a professional health care staff. An



Home Health Aides

we provide relief care services to help



Nationally Recognized
Disease Management
Diabetes, cardiac, mental
illness, orthopedic, and
respiratory disease

prevent Caregiver Burnout. We allow

Hospice is a vital service to families of



Assistance
Bathing, grooming,
personal hygiene needs



Daily Electronic
Monitoring



Nonmedical Services
Respite care, reading,
preparing meals,
laundry, medication
reminders, diet
monitoring, and more

with different medical practitioners.

that caring for a loved one can create,

Rehabilitation
Physical, occupational,
and speech therapies
Personal Care
Up to 24 hours a day

for Medicare, Private Duty provides care

Understanding the considerable stress

hospicecare



option for those who may not qualify
at many different levels in combination

services

services


Our Services Include
Bathing, feeding,
laundry, and dressing



In-Patient Services
We use the latest
methods of pain
management to help
control pain and
symptoms

terminally ill patients. We manage a
loved one’s pain while providing
resources to help them cope. Our
services to the family do not end there.
In addition to helping the family plan
for the passing of their relative we
will continue to provide emotional
support for one year.
We employ an interdisciplinary team
of professionals consisting of physicians,
registered nurses, medical social workers,
spiritual counselors and volunteers who

caregivers to take the necessary time for

work together to insure that the best

themselves and their family.

personalized care is given to the patient.

